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How does it work?

Each week, consumers from the Netherlands, Germany, France, the United Kingdom and Poland* tell us which flowers and 

plants they have bought, where they have bought them and why. Our consumer panel comprises 15,000 households and 

on the basis of their responses, our specialists make analyses per country, sales channel and product. You therefore gain 

valuable insights with which you can respond immediately to developments in your current and potential markets and thus 

improve and even broaden your sales.

Deepen your knowledge with Theme Reports

In addition to these reports, you can also have Theme Reports at your disposal. Examples include the Sustainability Theme 

Report and the Online Purchasing Theme Report. The fee is €600 for buyers**.  

Please feel free to inquire about the options.

Know your consumer, know the market

Buyers are the key to the improvement and broadening of your sales. For this reason,  

our Consumer Check service inventories how and why buyers buy cut flowers, house 

plants and garden plants and which insights this provides into market developments, sales 

segments and chains. With the help of our consumer panel, you are informed about 

purchasing behaviours in various countries and categories. The analyses in Consumer 

Check enable you to immediately respond to any developments.

Consumer Check

For more information and references, please visit:

royalfloraholland.com/en/supplying/commercial-services Version: summer 2020

Country Report Channel Report Product Report
This report provides insight into general  
key figures, floricultural market 
developments, consumer purchasing 
behaviour, sales channels, production  
and import and export figures.

1. Key figures
•  General, demographic,  

economic, consumer confidence

2. Market development
•  Cut flowers, house and garden  

plants (€)
• Development of market size
• Consumption per capita (€)
• Development of consumption

3. Sales channels
• Development of sales channels
•  Development of turnover, number of  

branches, positioning of chains
•  Assortment of flowers, house plants,  

garden plants

4. Import and export
•  Development of import and export in  

value and volume

5. Production
•  Development of production in value 

and number of hectares 

* Available from the fourth quarter of 2020
** All rates are valid until 31 December 2020

1. Sales channels
• Development of sales channels
• Average spending per sales segment
• Market share chains
• Average spending per chain

2. Assortment
• Product-category ratios
•  Average spending per product 

category
• Top 5 products
• Price categories

3. Consumer profile
•  Age distribution, gender, household  

size, region
• Average expenditure per age category

4. Reason for purchase
• Reason for purchase/gift occasions
•  Average spending per reason for  

purchase

1. Product
•  Top 5 cut flowers, houseplants,  

garden plants
•  Position of product within category as 

a whole
• One product (group):
 -  tulip, rose, chrysanthemum, lily,  

gerbera
 - orchid, anthurium, cactus, succulent
 - annual plants, perennial plants
• Average amount spent
• Reason for purchase/gift occasion

2. Consumer profile
• Age distribution
• Gender
• Average spending per age category

3. Sales channels
• Sales channels/share
• Average amount spent per channel

This report provides insight into the 
development of one specific retailer 
compared to the total market and the 
sales segment in general. You will gain 
insight into the extent to which you are 
distinguishing yourself in the market and  
in which floriculture categories there is 
room for improvement.

This report provides insight into the 
development of one specific product 
compared to the product category in 
general in the Netherlands, Germany, 
France and the United Kingdom. You will 
gain insight into the extent to which the 
product is distinguishing itself in the market 
and where there is room for improvement.

The following fee applies to all reports: €1,500 for buyers**

What it is, what you get, what it costs 


